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SERTIFIKA (& CERTIFY
CERTIFICATE R i

NETKUR BILGI TEKNOLOJILERI iLET. YAZILIM SAN. VE TiC. LTD. STi.
Adres/Adress: ASAGI OVECLER MAH. 1322.CAD. NO:37 D:3 CANKAYA/ANKARA

ICT Certify Test ve Belgelendirme LTD. $Ti. yukarida adi gegen kurulusun MUSTERI MEMNUNIYETI YONETIM SISTEMI “nin
denetlendigini ve asagida belirtilen standart gereklerine uygunlugunu onaylar.

ICT Certify Test and Certification LTD. that the CUSTOMER SATISFACTION MANAGEMENT SYSTEM of the above-
mentioned organisation has been audited and confirms that it complies with the standard requirements specified below.

TS IS0 10002:2018 MUSTERI MEMNUNIYETI YONETIM SISTEMI
TS ISO 10002: 2018 CUSTOMER SATISFACTION MANAGEMENT SYSTEM

Kapsam: NETKUR BILGI TEKNOLOJILERI ILETISIM YAZILIM SAN. VE TiC. LTD. $Ti. IGIN KURULAN VE ISLETILEN BiLGi

GUVENLIGI YONETIM SISTEMI, INSAN, ALT YAPI, YAZILIM, DONANIM, MUSTERI BILGILERI, SIRKET BILGILERI, OCUNCU
SAHISLARA AIT BILGILER VE FINANSAL KAYNAKLAR OLARAK SINIFLANDIRDIGIMIZ VARLIKLARIN TAMAMINI KAPSAR. BU
VARLIKLARLA iLGILI HER TURLU ORTAMDA SAKLANAN FiZiKSEL VE ELEKTRONIK BiLGILER VE BU ORTAMLAR BGYS VE KYS
KURALLARI DAHILINDE KORUNUR VE SISTEM SUREKLIiLiGi TAKIP EDILIR.

Scope: THE INFORMATION SECURITY MANAGEMENT SYSTEM ESTABLISHED AND OPERATED FOR NETKUR BILGI

TEKNOLOJILERI ILETISIM YAZILIM SAN. VE TIC. LTD. STL COVERS ALL ASSETS THAT WE CLASSIFY AS PEOPLE,
INFRASTRUCTURE, SOFTWARE, HARDWARE, CUSTOMER INFORMATION, COMPANY INFORMATION, THIRD-PARTY
INFORMATION AND FINANCIAL RESOURCES. THE PHYSICAL AND ELECTRONIC INFORMATION STORED IN ALL KINDS OF
ENVIRONMENTS RELATED TO THESE ASSETS AND THESE ENVIRONMENTS ARE PROTECTED WITHIN THE RULES OF ISMS AND
QMS AND THE CONTINUITY OF THE SYSTEM IS MONITORED.

Sertifika No / Certificate Number: YS-139-03

ilk Yayin Tarihi / Date of Initial Issue: 16.04.2024
Son Diizenleme Tarihi / Date of Last Issue: 16.04.2024 rﬂ> el \
Bitis Tarihi / Certificate expiry date: 15.04.2025 : g

Gegerlilik Tarihi / Certificate Valid until: 15.04.2027

Liitfiye MIRZAOGLU

ICT Certify Test ve Belgelendirme LTD. 571, Sirket Miidiirii
Director of ICT Certify Test and Certifications

Bu sertifika, ilk belgelendirme tarihinden itibaren her yil yapilan gézetim denetimierinden bagarili bir sekilde tamamlanmast durumunda, itk yayin tarihinden itibaren 3 yil siire ile
gecerlidir. Sertifikanin gecerlilik durumu https://thds.turkak.org.tr/#/cdetail adresinden teyid edilir.

This certificate is valid for 3 years from the date of first issue if the surveillance audits are successfully completed every year from the date of first certification. The validity
status of the certificate is confirmed at https://thds.turkak.org. te/#/cdetail .

Kizihrmak Mahallesi 1443. Cadde Akinc Sitesi No: 40/24 Cankaya/ANKARA
+90 534 207 71 23 / +#90 312 217 66 36 / https://ictcertify.com/ info@ictcertify.com
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